425 ESSEX STREET
MILLBURN, NJ 07041

PHONE: 973 535 4300
F AX: 973 535 4308

Arthur Greyf DDS, FICOI
Implant, Cosmetic & Laser Dentistry

OUR OFFICE POLICY
Dental Problems are not usually obvious to a person until they reach a stage where the problems become acute. This can
lead to more time, pain and expense at a later time. Preventative dentistry has come a long way in recent years in helping
people extend the use of their teeth, and have more comfort and better health in their later years. We can be instrumental
in helping you to keep your teeth for your entire life, but only if we see you!
Please understand that under no circumstance should your treatment be dictated by your plan allowances. Your
treatment will be discussed with you upon examination. All your questions regarding your treatment will be answered by
our dentists and staff. Please understand that our dentist does not base your treatment on the insurance company
limitations. The treatment plan will be presented to you based on your dental needs.
It is our goal to provide you with a beautiful smile and guide you to better dental health. Your dental work is very
important to us and we stand by our work and commit that it will last years to come. As you may know, it is very
important to your dental health to have your teeth cleaned and examined, as well as follow through with any treatment
recommended.
In order to do this, we need to see you on a regular basis which is once every three to six months, or as directed by the
doctor. Dental problems do not “hurt” until something is really wrong. Most patients who come to see us in pain, could
have saved themselves a lot of grief had they come to see us just a month earlier.
Please note, we guarantee our work only if we see you for your regular checkups as it is our policy. If you feel the need to
discuss this matter with us, please feel free. We are always here for you and will always try to establish a special
relationship with our patients, built on trust and genuine care for their health and welfare.

PRE-PAYMENT POLICY
Because we respect your time, our staff and doctor have developed a pre-payment policy. Pre-payment is required for all
prescribed/accepted dental treatment. Collecting in advance allows our office to reserve your time with the doctor for
exceptional care and service. When you pre-pay for treatment you are agreeing to take care of your dental needs. We have
several payment methods we offer to our patients. We will always offer assistance to help you take care of your smile for
years to come.
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